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New & Improved
Tilos 11.1 includes this enhancement:

Trimble Identity version 4
● Trimble Identity (TID), which is the sign-in functionality used for fast, secure access

to Trimble software products, has been updated. Install Tilos 11.1 to continue using
TID for your Tilos integration with Trimble Quadri, as well as to benefit from
enhanced security features that protect your company’s data.

For additional information, see the Trimble Identity Update page.

Note: This upgrade requires that all software products accessed via TID must be
updated by August 30, 2021 to avoid disruptions in service.

Fixed
This Tilos release also includes fixes for reported or discovered cases in which:

Licensing
● When switching license modes in version 11.0, you were automatically signed out

from TID. In versions 11.1 and above, this will not occur

● The License Manager interface was confusing; the screens have been re-organized
to improve your user experience. See Tilos Help - Installing and Licensing in the
Tilos Community Library for details.

Other

Known issues
● The Trimble Connect property set (PSET) feature prototype has stopped working

and will not be fixed until a future version. If you wish to explore this prototyped
Tilos - Connect integration, please contact Tilos Support.
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https://www.trimble.com/trimble-identity-update
https://community.trimble.com/viewdocument/tilos-help-licensing?CommunityKey=9c4716e7-7e5e-4580-b4d6-525eeab9a385&tab=librarydocuments
https://community.trimble.com/communities/community-home/librarydocuments?LibraryKey=f4ddefce-2900-453b-be74-1ae28c86fd96&LibraryFolderKey=5295b062-c776-4a17-83d4-8f4c331744ae&CommunityKey=9c4716e7-7e5e-4580-b4d6-525eeab9a385


● If you cannot create a PDF file using the Presentations printing mechanism,
replace/add files on your computer by unpacking the zip below to the folder
C:\Program Files (x86)\TILOS\Tilos111\svgtopdf. If you have a different installation
path, they are located in the installation folder under the svgtopdf subfolder.
Download the SVG_to_PDF.zip here. Note: You may need to sign in/run as an Admin
when extracting the zip file. (TIL-1501)

● When using presentation mode for printing , if you try to preview multiple pages for
which the zoom level is not 100%, using the Next/Previous page buttons can result
in missing lines and/or empty pages. Any PDFs or SVGs that you generate are not
affected by this issue. (TIL-1400)

● It is recommended that you do not use overlapping sector profiles in sector-based
activity calculations; they are not working properly. (TIL-1231)

● When displaying some sector profiles in a distance scale, the result is not as
expected. (TIL-1019)

● The speed calculation for one side of an activity can be incorrect when using
sector-based speed calculations. The issue only arises when a task is in a positive
direction. If task coordinates are changed, then the behavior is as expected.
(TIL-1339)

● User-defined fields (UDFs) were not being added from Asta Powerproject 15 when
using the Powerproject macro. Distance information was transferred properly
(without formatting problems) from Powerproject 14, but from versions 15+.
(TIL-1188) Therefore, Powerproject versions above 14 are not supported unless you
deploy a Tilos fix for Asta Powerproject 15; to do so, see the support note in the
Tilos Community.

● When you try to print to PDFs larger than, e.g., 5 m, you may encounter an error
message similar to: “The size of this page exceeds the permitted limits. Some
content may not be displayed.” Even though Tilos version 11.0 can print larger PDFs
than earlier versions, all PDF read/write applications have a size limitation beyond
our control.
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https://s3-pdxa-hvy-tilos-releases.s3-us-west-2.amazonaws.com/Support/svgtopdf.zip
http://tbd
https://community.trimble.com/communities/community-home?CommunityKey=9c4716e7-7e5e-4580-b4d6-525eeab9a385


Supported Languages
The Tilos program interface (UI) is available in these languages:

● Chinese (Mandarin, simplified)
● English (US)
● French
● German
● Italian

● Korean
● Polish
● Russian
● Spanish (Spain)
● Turkish

Note: Hungarian is no longer supported as a Tilos interface language.

It is possible to run more than one language edition on the same computer.
The Tilos program help is available in these languages:

● English (US)
● German
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Reaching Sales, Support, and the Community
For more information, please use these resources:

Trimble Tilos Community
Search for the latest content, ask a question, see answers to other user questions, start a
discussion, or post your own helpful content. Tilos Community

Technical Support Hotline
● Hours:

o Monday to Thursday: 08.30 am - 5:30 pm (GMT +1)
o Friday: 08.30 am - 1:00 pm (GMT +1)

● Phone: +49 721 - 4647 - 2829 (Europe)
● Email: Tilos@trimble.com

When contacting the hotline, please be prepared the following information:

● Your software product ID
● Your company name and address
● The current software version
● Which operating system (OS) you are working on and the assigned User Rights

Sales and Product Information
● Europe phone: +49 721-4647-2829
● Americas phone: (937) 245-5154
● Americas toll-free phone: (800) 361-1249
● Web site: https://construction.trimble.com/products-and-solutions/Tilos

Trimble 2021 All rights reserved. Duplication is strictly prohibited. All trademarks registered.
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https://community.trimble.com/community/find-answers/civil-engineering-and-construction/scheduling
mailto:TILOS@trimble.com
https://construction.trimble.com/products-and-solutions/tilos

