Support Bulletin

GEOSPATIAL AND CONSTRUCTION
September 8th, 2020
PUBLIC

TBC v5.32 Standard Resection Issue

Problem

Trimble Business Center v5.32 users are currently experiencing difficulties when importing all total station data in
which a Standard Resection is used as a Station Setup. Data such as point clouds and total station vectors do not
appear after import.

Solutions

If you used a total station collecting horizontal angles, vertical angles, and slope distances, please use the Helmert
Resection option in the properties of the Station setup window as seen below. Once you select this Setup type,
recompute the project to display the data collected in the field.

If you didn't take the above approach while in the field, please revert back to v5.31 until we provide a patch. The
engineering team is working towards a solution, and will notify you as soon as it becomes available. The TBC team
apologizes for any inconvenience this may cause.
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For more information, please contact Geospatial Support: geospatial_support@trimble.com

https://geospatial.trimble.com/
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