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Defini�ons  
Penmap   Product   Family  

The   Penmap   Product   Family   contains   the   following   so�ware   packages:  

● Penmap   for   Android  
● Penmap   for   Windows  
● Penmap   Project   Manager   (including   Penmap   Cloud   Converter)  

Diagnos�cs  
There   are   different   diagnos�c   files   available   depending   on   your   workflow:  

Penmap   for   Windows   version   10  

● launchpadDiags.txt  
● diagnos�cs.txt  
● gpsdiag.txt  
● Tsdiag.txt  
● resecdiag  

Penmap   for   Windows   version   11  

● penmapDiagnos�cs  
● launchpadDiagnos�cs  
● performanceDiags  
● gnssDiags  
● totalSta�onDiags  
● resecDiags  
● rawDiags  
● mapDiags  

Penmap   for   Android  

● <�mestamp>_CommonDiagnos�cs.txt  
● <�mestamp>_LaunchpadDiagnos�cs.txt  
● <�mestamp>_GNSSDiagnos�cs.txt  
● <�mestamp>_PerformanceDiagnos�cs.txt  
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Penmap   for   Windows   version   10.x   
Ac�vate   in    Penmap   Launchpad   >>   Se�ngs   >>   Diagnos�cs    to   store   diagnos�cs.   Enable   diagnos�cs   is   ac�ve  
un�l   the   next   start   of   Penmap   Launchpad.  

You   can   find   the   diagnos�cs   in   the    MyPenmap    folder.  

 

Note :   The   diagnos�cs   will   be   overwri�en   with   the   next   Penmap   start.   Please   store   them   directly   a�er   an   issue  
occured.   

Penmap   for   Windows   version   11.x   
In    Penmap   Launchpad   >>   Se�ngs   >>   Diagnos�cs    is   enabled   as   default.  

You   can   find   the   diagnos�cs   in   the   MyPenmap   folder.  

  From   version   higher   11.8498   the   diagnos�cs   are   stored   in    MyPenmap\LogFiles  

 
 

Note :   The   diagnos�cs   will   be   overwri�en   with   the   next   Penmap   start.   Please   store   them   directly   a�er   an   issue  
occured.  
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Penmap   for   Android  
Diagnos�cs   can   be   send   directly   from   Penmap   for   Android  

1. Start   Penmap   for   Android  
2. Go   to   the   main   menu   (the   three   lines   in   the   upper   le�   corner)  
3. Go   to    System  
4. Send   diagnos�cs  
5. Mail   Program   opens   
6. Send   the   diagnos�c   with   a   short   descrip�on   to   penmap@trimble.com  

 

If   you   have   no   data   connec�on   you   can   copy   the   diagnos�cs   from   the   device   to   a   loca�on   with   Mail   access.  
The   Diagnos�cs   are   wri�en   con�nuously   and   stored   at    .\MyPenmap\LogFiles   

 

 

Contact  
For   more   informa�on   or   ques�ons   contact   the   Trimble   Penmap   community.  

h�ps://community.trimble.com/groups/penmap-for-andriod   
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