Technical Support Document
How to Set Up TML Status and Access Rockpile Solutions TMLs

Follow the steps below to create a Trimble ID, Set up Trimble Business Center and install the TMLStatus tool from Rockpile Solutions

1. Get a Trimble ID (Username and Password) - you can do that from the following URL if you do not have one (Sign Up)

Click Here

2. In TBC go to the Support Ribbon, select Options and select External Profiles. 
a. Create a New External Profile (if you don't have one already setup) for Trimble Connect. 
b. Enter your Trimble ID User Name and Password. 
c. Select Test Settings to make sure your credentials work, then Sign In and Set as Active. 
If this is failing then this is why you cannot access the Rockpile TMLs as it uses Trimble ID to validate / register you as a user

3. Go to www.RockpileSolutions.com and from the home page download the TMLStatus application. Once downloaded run the TMLStatus.exe on your PC. This will configure TMLStatus for TBC.

4. If already running Trimble Business Center, Exit and Restart to allow TMLStatus to run. 

5. Go to the Macros Tab and find the Rockpile area and select TMLStatus. It should now run. It will check your email address / Trimble ID and if it is a match it will present all Trimble and all Rockpile TMLs. You can select them All and Install them or Update them as necessary. If you have never registered with Rockpile Solutions, it will ask you for basic details like Name and email address and company to create an account with Rockpile Solutions at this time.

6. Once installed, exit Trimble Business Center and Restart once more for the TML Macro commands to become usable.

The TMLs will all run when you are on line only. When you run a "licensed" Macro it hits the Rockpile Solutions TML Server to check your Trimble ID and License data. It downloads a license key to your laptop while running Trimble Business Center and validates the license for the TMLs that you are able to use (all for 30 days). It will do this each time you use Trimble Business Center and run a licensed macro for the first time.

If you follow the above steps, it should all work, if it fails let us know and we will call you to take a look at what is happening. If it all works please let us know also!
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